
Page 1 of 1 

10/02/03 

            HANDBOOK SAMPLE    
 HHSC                                                                                                                    PAGE: 1 
PREPARED FOR: HHSC                           ADMINISTRATIVE TERMINAL ACTIVITY REPORT 
RUN: 10/02/2003 07:23 AM                            FOR: WEDNESDAY 10/01/2003                                  REPORT NUMBER: OPR017 
 
        CASE                                                    CARD HOLDER                                -----ENTER----- 
PROGRAM NUMBER    TRANSACTION                                   PAN / ECN                                  DATE       TIME  RETAILER 
------- --------- --------------------------------------------- ------------------------------------------ --------------- --------- 
OFFICE:   RGXX City-Office      
TERMINAL: CITY-OFFICE        
USER:     EBT CLERK       
 
NONE              GUI SIGNON                                      NOT APPLICABLE                           OCT 01 03  8:39 
NONE    022345678 CARD STATUS - LOST                            JANE A SMITH                               OCT 01 03 10:09 
NONE    022345678 REPLACE PAN CLIENT SEL PIN, IN PER, APP FEE   JANE A SMITH                               OCT 01 03 10:09 
                                                                6100981234567891245 
NONE    023456789 CARD STATUS - LOST                            MARIA C  SANCHEZ                           OCT 01 03 10:13 
NONE    023456789 REPLACE PAN ONLY                              MARIA C  SANCHEZ                           OCT 01 03 10:14 
                                                                6100981234567891256 
NONE    024567890 ISSUE PAN CLIENT SELECT PIN, IN PERSON        JAMES D  WHITE                             OCT 01 03 10:47 
                                                                6100981234567891267 
CASH    020012345 MERGE CASES: CASE TO KEEP                     KATHY  SIMPSON                             OCT 01 03 10:58 
                                                                6100981123456789012 
FS                MERGE CASES: CASE TO REPLACE                  KATHY  SIMPSON                             OCT 01 03 10:58 
                                                                UNASSIGNED PAN 
NONE    024567890 ISSUE PAN CLIENT SELECT PIN, IN PERSON        ANA  GOMEZ                                 OCT 01 03 11:37 
                                                                6100981234567891278 
NONE              GUI SIGNON                                      NOT APPLICABLE                           OCT 01 03 12:59 
FS      025678901 MERGE CASES: CASE TO KEEP                     MARY  BROWN                                OCT 01 03 13:00 
                                                                6100981134567890123 
CASH              MERGE CASES: CASE TO REPLACE                  MARY  BROWN                                OCT 01 03 13:00 
                                                                UNASSIGNED PAN 
NONE    026789012 CARD STATUS - LOST                            ANN  ADAMS                                 OCT 01 03 13:29 
NONE    026789012 REPLACE PAN CLIENT SEL PIN, IN PER, APP FEE   ANN  ADAMS                                 OCT 01 03 13:30 
                                                                6100981234567891289 
NONE    027890123 CARD STATUS - LOST                            SAM B JONES                                OCT 01 03 13:31 
NONE    027890123 REPLACE PAN ONLY                              SAM B JONES                                OCT 01 03 13:31 
                                                                6100981234567891290 
NONE    028901234 ISSUE PAN CLIENT SELECT PIN, IN PERSON        JUANA  RODRIGUEZ                           OCT 01 03 14:01 
                                                                6100981234567891301 
NONE    029012345 ISSUE PAN CLIENT SELECT PIN, IN PERSON        CINDY  JOHNSON                             OCT 01 03 14:27 
                                                                6100981234567891312 
NONE    020123456 ISSUE PAN CLIENT SELECT PIN, IN PERSON        JOSE  HERNANDEZ                            OCT 01 03 15:36 
                                                                6100981234567891323 
NONE    020023456 ISSUE PAN ASSIGN PIN, NO REG                  SUSAN E  JEFFERSON                         OCT 01 03 15:43 
                                                                6100981234567891334 /  39612345 
NONE    020009876 ISSUE PAN CLIENT SELECT PIN, IN PERSON        KATHY  SIMPSON                             OCT 01 03 16:23 
                                                                6100981123456789012 
NONE    029876543 ISSUE PAN CLIENT SELECT PIN, IN PERSON        GLORIA  MORALES                            OCT 01 03 16:40 
                                                                6100981234567891345 
NONE    028765432 REPLACE PAN ONLY                              DAVID  WATSON                              OCT 01 03 16:45 
                                                                6100981234567891356 
 
USER TOTAL:                               23 
NUMBER OF PANS REPLACED:                   5 


